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 OUR VISION  
To be a globally recognized and leading company in the industry 

that builds a strong reputation, never compromises on service 
quality, consistently creates distinctive value, lives up to its 

established name, and serves as a role model for competitors. 
 

 

 

OUR MİSSİON 

To be a company that fully understands guests’ needs and 
expectations, delivers the highest quality and most accurate 

service, is aware of its ethical values and social responsibilities, and 
prioritizes sustainable, world-class guest satisfaction above all else. 
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